CANADIAN TIRE

March 14, 1997

Proceptor, A Division of Stormceptor Canada
195 The West Mall, Suite 405
Etobicoke, Ontario, M9C 5K1

Dear Mr. Champigny:

Re: Proceptor Oil & Solids Interceptors

Over the past number of years, Canadian Tire Corporation Limited has installed Proceptor
interceptors in all of it’s automotive service centers across Canada. These units have proved to be the most
reliable way to separate oil , gas and grease from the water that is used to wash the service center floors and
from the water that is carried in from rain and snow on the cars.

We find that Proceptor’s large storage capacity allows for less frequent maintenance than smaller
capacity devices.

We are especially pleased with the level of service and technical support offered by your staff. In
particular, they have been very helpful in assisting us to resolve some problems that we were having with
the code requirements in Quebec. With their help we have been able to reduce the maintenance on these
installations and have reduced the overall costs of the installations. Your staff has also been very helpful
when it comes to expediting orders and deliveries.

Sincerely,
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Ron E. Mc Dougall < _
Purchasing Agent, Store Design & Construction
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